Community - Student, Parent and Carer This flowchart outlines Bundaberg Christian College’s (BCC) approach to
COMPLAINTS HANDLING FLOWCHART managing and resolving complaints from students, parents and carers.

Scenario 1: Making a complaint about a teacher or student

The student, parent or carer talks : : A If the matter cannot be resoclved,
with teacher about their concern the student, parent or carer talks
and they work together to resolve : SR with Principal and they wark
the matter .: e S together to resolve the matter

If the matter cannot be resolved, the If the matter cannot be resolved,
student, parent or carer talks with the student, parent or carer
Principal and they work together to submits written request for review
resolve the matter to Principal

Scenario 3: Making a complaint about the Principal
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